
Product Safety Recall

Philips Avent Digital Video Baby Monitor
Baby Monitor – SCD620/79

Retailers selling baby products and produced between January 
2016 and March 2018.

Defect: Battery in the parent unit overheating while plugged into the 
electrical connection.

Hazard: In very rare cases, this poses a potential fire hazard.

What to do: Owners with an affected baby monitor should stop 
using the baby monitor and contact the Philips Consumer Care team 
for a refund or replacement. If your product is not affected, you can 
continue to safely use your baby monitor.

Contact details: Please visit www.philips.com/babymonitor-recall 
or call, with your baby monitor at hand to check if your product 
is affected.

Phone:  0800 658 224 [Option 2]  
Online:  www.philips.co.nz/support 

New Zealand Importer / Distributor Endeavour Consumer Health, Ebos Group Ltd,  
14 – 18 Lovell Court Rosedale 0632, Auckland New Zealand, 0800 658 224 [Option 2]

Serial numbers starting with  
the following 4 digits:
 a. TM5AYYWWXXXXXX,
 b. TM5BYYWWXXXXXX,
 c. TM5CYYWWXXXXXX


